
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

For more information visit www.cateringforallergy.org  
Or call The Anaphylaxis Campaign on 01252 542029 

Severe allergic reaction 
emergency procedure 

 

 
If you think a customer is having a severe allergic reaction: 

 
• Do not move them 
 

• Dial 999 and request an ambulance 
 

• Explain that your customer could     

have anaphylaxis (pronounced 

‘anna-fill-axis’) 
 

• Send someone outside to wait for 

the ambulance 
 
 
 
 


